














Due to constant technological advancements, Velki products may be modified without prior
notice. Velki is always ready to clarify any doubts. Please do not hesitate to contact us.

Warranty:
 Every Velki product is manufactured according to the highest quality standards. Each Velki
product is covered by a 1 (one) year warranty from the date of the I nvoice, provided that:

I t  is used correct ly, within the limits of its technical specificat ions and in accordance
with the instruct ions.

1.

I t  has not suffered mechanical or electronic damage caused by accidents or misuse.2.
I ts seals have not been tampered with.3.

The shipping costs for repairs and the transportat ion risks of the instrument (both ways)
are the responsibility of the owner. Free technical assistance will only be provided by the
factory, located at Rua Theolinda Xavier da Silveira, 255 Jd. Oliveira - I tu, SP, CEP 13312-
035.
I nstruments that have their seals broken, have been disassembled, altered, subjected to
mechanical or electrical overloads, exceeding catalog values, or damaged by incorrect
mechanical or electronic installat ion lose their warranty rights.
Technical  Assistance
 Sending instruments for repairs (under warranty or not) or for periodic or occasional
calibrat ion must be communicated in advance to Velki's Technical Assistance, which will
define the shipping condit ions and provide instruct ions. The shipping costs for repairs and
the risks of transportat ion (both ways) are the responsibility of the customer.
I mportant
 All the information contained in this manual refers specifically to the instrument indicated.
I t  aims to assist the customer in using the product properly. This information does not
cover every aspect: specific doubts can and should be directed to Velki's Technical
Assistance department, which will be happy to address them.
At tent ion: I n case of any type of failure, avoid attempting to repair the instrument:
immediately contact Velki's Technical Assistance, which will provide the appropriate
procedures.
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